OdepTra 00 omiarte

NuauBuayanabHbiil [Ipeaxnpunumarens IN'ajieeB Ailipatr BagepbeBuu (nanee —
«T"'aneeB A.B.») (MHH 165911261487, OI'PHHUII 318169000220945) nmy6aukyer
HACTOSIINI JTOTOBOP, KOTOPBIA SIBISETCS JOrOBOpPOM OdepThl (TperIoKeHHEM)
(manmee — «Odeprta») B agpec GU3NIESCKOTO WA OPUIAYECKOTO JTUIA, UMEHYEMOTO
B JlaJbHEUIIIEM «3aKa3uuKy.

1. OBIIME ITOJIOXKEHUSA

1.1.JTaHHBIA TOKYMEHT SIBIIsieTCS MyOIu4yHOM odepToi mo cmbichy 1. 1 cT. 437
['K P® odeproit mo poroBopy oOKazaHusi YCIyr MpH OIUIaTe C
ucrnoas3oBanueM QR-kona.

1.2.B cootBerctBum ¢ myHkToM 3 crtathu 438 'K P®, omnara sBusercs
akiientom odeptel T'aneeBa A.B., 4YrO dBIsSETCA PaBHOCWIHHBIM
3aKII0YeHnto0 JloroBopa Ha ycClIOBHSX, yCTaHOBJIEHHbIX B Odepre M Ha
Caiire.

1.3. Tepmunbl 1 onpeeacHUsI.

«bank muatenbIIKa» - 0aHK, 0OCITYXKUBAIOIINUKA cUeT 3aKazyuka, ¢ KOTOPOTro
MPOUCXOJUT OIiaTa Y CIyrHu.

«baHk nmomyuarens» - 6aHk, oociyxuBatoiuii I'aseeBa A.B., Ha cueT KOTOPOTro
MOCTYIAET OIuIaTa OT 3aKa3uuKa 3a Y CIyTy.

«Cairt I'asieeBa A.B. - untepHer-cait I'ajieeBa A.B. Haxoadmuiics no aapecy:
https://dskazan.ru/, Ha KOTOpPOM OCYIIECTBISETCS MPEIOCTABICHUE Y CITYTH.

«3aka3zunk» — (U3NUECKHE H IOPUIWYECKHUE JIUIA, OCYIIECTBISIONINE
npuoOpeTeHue Yciyr, peann3yembix ['aneeBbiM A.B..

«3aka3» - 3aKa3 Ha IpeJocTaBieHue Y ciyr, ohpopmiisieMblil 3aKka3uuKoM.
«Onepanust/IInarex» — omnara 3aKka3uukoM Y CIIyT.

«Omnnarta no QR-koxy» — oriata mpu NOMOIIA MOHOXPOMHOTO JIBYXMEPHOTO
HITPUXOBOTO KOJIa, COAECPKAIIETO 3alllU(PPOBAHHYIO MIIATEKHYI0 HHPOPMALIUIO
c ucnoib3oBanueMm cepBuca Cucrembl beictpeix Ilmarexeit (mamee — CBII)
banka Poccuu, mo3Bossronie Mpou3BOANUTh OIUIATY Y CIyr AWCTAHIMOHHBIM
CIIOCOOOM.

«Omnata no ccbuikey - omnarta no QR-koay 3akaza, HoMep U JaHHBIE KOTOPOTO
yKa3bIBalOTCA Ha cTpaHuie omiatel. Ccbulka Ha CTPaHUIy OIUIATh
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npenocrasisercs 3akazuuky Hcmomnutenem Ha Caiite I'aneeBa A.B. nu6o
Yyepe3 MHbIE KaHAJIbl CBA3H.

«Ycayra» - COBEpPUICHHE OMNPEACIEHHBIX JIEUCTBUI WM OCYIIECTBICHUE
onpeaeneéHHon nestenpbHocTH IasmeeBa A.B. 3aka3uumky, MOPSIOK OILIATHI
KOoTOpoii perynupyercst OdepToit.

2. YCJOBUSA NPEJOCTABJIEHUA YCIYTU

2.1.VicnonHuTens OKa3blBa€T YCIYTH B COOTBETCTBUHM C YCIOBHUSIMH,
omyOnukoBaHHbIM Ha Caiite T@'aneeBa A.B. wim mnpegocTaBieHHBIM
3aka34uKy 4epe3 MHbIE KaHalbl CBSI3U Mpu OriaTe Mo CChUIKE, a 3aKa3uuK
IPOU3BOJUT OIUIATy Y CIYTH B COOTBETCTBHUHU € ycIoBUSMU OdepTsl.

2.2.00513aHHOCTD 110 OTUIATE CYUTAETCS MCIIOJTHEHHOW C MOMEHTA MOCTYIUICHHS
JIEHE)KHBIX CPEICTB Ha cyeT baHka momydarens.

2.3.lnsa omuatel Ycenmyr 3aka3unky HeoOxoammo Ha caiite T'aseeBa A.B.
BBIOpAaTh MHTEpPECyIolllee YCIyrd, yKa3aB IMpU 3TOM aJpec CBOEHU
3JIEKTPOHHOM MOYTHI U HOMEP MOOMIIBHOTO TenedoHa.

2.4.Cnioco6 omiaThl UM JIOCTAaBKM 3aKa3yuKoOM BbIOMpaeT mpu 0GOpMIICHUU
3aka3za caMOCTOSITEJIbHO M3 BapUAHTOB, NpeiokeHHbIX I'ajeeBbiM A.B..
3aka3uuK 0053aH OIUIATUTH TOBAP B COOTBETCTBUHU C BEIOPAHHBIM CIIOCOOOM.

2.5.1Tocne ocymecTBieHns 3aKa3uMKOM BCEX JCHCTBUH, yKa3aHHBIX B 1. 2.1.
Odepthl, mnpoucxoauT mnepeanapecanuss Ha IlmarexxHyro cTpaHuiy.
HeobOxoanmo BBecTH AaHHBIE, 3ampaiirBacMble Ha llnarexxHol crpaHule.
3aka3z4nKy He0OX0IMMO MOATBEPAUTDH OIUIATy Y CIIYT KHONKON «OIIaTUTh.

2.6./1ns omnatel mo QR-komy 3aka3dunky HE0OX0UMO:

2.6.1. CBepuTh CyMMY M PEKBU3HUTHI, OTOOPA3UBIIUECS TOCJIEC CUUTHIBAHUS
QR-kom Ha ’KpaHe yCTPOMCTBA C JAaHHBIMH TUIATEKHOTO JIOKYMEHTA,
3akasa.

2.6.2. ITpu HEOOXOIMMOCTH, BBECTH JIOMIOJIHUTEIILHBIE JTaHHBIE
(moroHUTENBHAS TIIATEXKHAsi UH(pOpMaIs, JaHHbIE OTHOCAIIUECS K
Oo(OpPMJICHUIO TPEABAPUTEIHHO OIUIAYEHHOTO 3aka3a) M IPOBEPHUTH
BBEJICHHBIC PEKBU3UTHI.

2.6.3. C menpto momydeHuss MHGOPMAIMK O COBEPIICHHOM 3aka3e yKas3aTh
aZpec JIEKTPOHHOM MOYTHI.



2.6.4. Tlocne 3aBepuieHUsT OIJIATHl 3aKa3yWMKy MPUXOJWT TMHCHMO HA
ANEKTPOHHYIO MOYTY C YKa3aHUEM PEKBU3UTOB 3aKasa.

3. OBIIMUE MMPABWJIA IOJb30BAHUS YCJIYTION

3.1.3aka3unK 00sA3yeTCs MPENOCTABUTH MOJHYIO M IOCTOBEPHYIO WH(OPMAITHIO
0 cebe B mpefenax, He0OXOAUMBIX JUIsl IPEAOCTaBICHUS Y CIYTH, U CICAUTD
3a aKTyaJIbHOCTBIO M IOCTOBEPHOCTHIO YKAa3aHHON MH(DOpMAIIHH.

3.2.3aKa34nK HECET BCE PUCKH, CBSI3aHHBIE C TIPEIOCTABICHUEM HE0CTATOYHON
1 (WJIM) HETOCTOBEPHOM HH(pOPMAITUH.

3.3.3aKa34MK HECET MOJIHYI0 OTBETCTBEHHOCTH 3a Jitoboe HapyiieHue Odeptsl, a
TaKXe 32 BCE MOCJIEICTBUS TAKUX HAPYILICHUIA.

3.4.ITpu Omnate mo QR-koxy B ciiydae KOPPEKTHO OPOPMIICHHOH MPOIIETypHhI
OTKa3a / OTMEHBI JCHEKHBIE CPEICTBA BO3BPAIIAIOTCS HA CUET 3aKa3uuKa.

3.5.T'aneeB A.B. 00s3y10TCSl HE pasriamarh NEPCOHAIBHYI0 MHGOPMAIIUIO O
3aKa3unKy, MOJIYYEHHYIO B XOJ€ OKa3zaHUs YCIYrH, 3a HCKIIOYCHHEM
CJIEYIOIIUX CITy4Yaes:

— P OKa3aHUU Y CIyrd, B 00beMe HEOOX0IUMOM ISl HaJJIeXkKalllero OKa3aHus
Yenyru;

— 10 TpeOOBAHHUIO OPTAHOB U JIMII, YITOJTHOMOYCHHBIX 3aIlpalinBaTh U TOJTyYaTh
TaKyr UHPOPMAIIUIO;

— B MHBIX CJIy4asixX IPU HAJIUYUU pa3peuieHus 3aKa3uuK.

3.6.3aka3uuK J1aeT corjiacue Ha OCYIISCTBIICHHUE JTIOOBIX EHCTBUN B OTHOIIICHUHT
CBOMX TIEPCOHAIBHBIX JAaHHBIX, KOTOpPhIE HEOOXOIWMBI IS JTOCTHKCHUS
yKa3aHHBIX BBINIE IEeH, BKItOUas cOOp, CHCTEMATH3allii0, HAKOTUICHHE,
XpaHeHue (B DJIEKTPOHHOM BHUJE M Ha OyMa)kKHOM HOCHUTENE), YTOUHEHHUE
(oOHOBIEHHWE, W3MEHEHHE), Tepenady, oOe3IUYuBaHHUE, OJOKUPOBAHUE,
YHUYTOXEHUE, Mepeavdy MepCoOHATbHBIX JTaHHBIX, a TAKKE OCYIIECTBIICHUE
JTOOBIX WHBIX JEHCTBUNM C MOWUMHU TIEPCOHAIBLHBIMHU JAHHBIMU C Y4E€TOM
JIEHCTBYIOIIETO 3aKOHO1aTEILCTBA.

3.7.3aka3uuk cornamaercs ¢ TeM, uro I'aneeB A.B. octasiser 3a co0oil mpaBo
MPUOCTAHOBUTH WJIM MPEKPATUTh MPEJOCTaBICHUE Y CIYTH B JI000€ BpeMs
0e3 mpeABapUTENIbHOIO YyBenoMieHUs 3aka3zuuka. [IpekpaiieHue umu
MIPUOCTAHOBJICHUE TIPEIOCTABICHUS Y CIIYT MOXKET OBITh TPOU3BEJICHO B TOM
YHUCJie, HO HE OTPaHUYNBAsICh, B CBSI3U ¢ HapylieHneM 3akazunukoMm OdepTs
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U/Unu  00CTOATENLCTBAMHM TEXHHUYECKOTO XapakTepa, TaKUMU Kak coou
paboThI caiita I'aneeBa A.B.

4, OTPAHUYEHHUE OTBETCTBEHHOCTH

4.1. T AJIEEB A.B. He HECET OTBETCTBEHHOCTH 3a JIeUCcTBUA baHka miaTenpiuimka
v baHka nomydarens.

42.TAJIEEB A.B. He Hecer OTBETCTBEHHOCTH 3a J€UCTBUS OaHKa,
OCYIIECTBJISIONIETO OIIaTy, B TOM YHCJIC BBI3BAHHBIX OOCTOSITEIHCTBAMU
HEeTPEeoa0JIMMON CHITBI ((hOopC-Maxop).

4.3.3aKa34mK COTIJIAMIAETCs, YTO Y CIyra MOXKET COJiepKaTh CChUIKA Ha JPYTHE
pecypcbl uHTepHeta U ['AJIEEB A.B. He HeceT OTBETCTBEHHOCTH 3a
JOCTYITHOCTh ATHUX PECYPCOB M 3a UX COJCp)KaHHME, a TakKe 3a JIHoObIe
MOCJIEJICTBUS, CBA3aHHBIE C UCIIOJIb30BAHUEM MaTEpHUAIIA 3TUX PECYPCOB.

5. IPETEH3UOHHBIN MOPAJIOK U PABPEIIIEHUE CIIOPOB

5.1.Bce criopbl uiu pa3Horiacusi, BOSHUKAIOIINE B CBS3H C UCIIOJTHEHUEM U (MITH)
HEUCTIOJHEHHEM, W (WJM) HEHAJJICKAIIUM HCIOJIHEHUEM TOJIOXKEHHUI
Odepthl paspemniaroTcss ¢ 00s3aTEIBHBIM COOIIOICHHEM IIPETCH3MOHHOTO
nopsiaka. CtopoHa, rmojararoias CBOM IpaBa HapyIICHHBIMH, HAMPaBIISICT
JIPYroil CTOPOHE B MPOCTOM MUCEMEHHOM (POpME MPETEH3UIO C MPUITIOKEHUEM
HaJUIe)KaluM  00pa3oM  3aBEPEHHBIX JOKYMEHTOB, OOOCHOBBIBAIOIIMX
U3JIOKEHHbIE TpeOOoBaHMsS, B TeyeHHWe S (MATH) JHEW C MOMEHTa
BO3HUKHOBEHHUA cropa. Cpok paccMOTpeHHus MpeTeH3uu cocTaBisgeT 30
(TpuanaTe) paboumMx JHEH C MOMEHTAa €€ IMOJY4YeHHUs, 32 HCKIIOYCHUEM
MPETeH3UI, HAIIPABJICHHBIX B paMKaX 3aKOHA O 3aIUTE MPaB MOTpeOUTes.

5.2.B ciyyae HEBO3MOXHOCTH pa3pelIeHUsT BO3HUKIIETO CIopa WA
pasHoIIacusi B TIOPSJIKE, YCTAHOBJIEHHOM WIyHKTOM 5.1., Takoi cmop
(pa3Horiacue) MoJJICKUT PACCMOTPEHUIO KOMIIETEHTHBIM CYJIOM IO MECTY
HaxoxaeHus: ['AJIEEBA A.B. 3a uckitoueHueM CIopoB B paMKax 3aKOHA O
3aIUTe TIPaB MOTPEOUTENECH.

6. BCTYIIVIEHUE B CUJ1Y UBMEHEHUE O®EPTbI



6.1.0¢depra BcTymaet B cmiry ¢ MoMmeHTa ee pasmenienns Ha Caiite AJIEEBA
A.B. wu geiictByer Oeccpouno. [lonokeHHMs HACTOSIIETO IyHKTA
pacpoCTpaHAIOTCS TaKXKe ¥ Ha U3MEHEHUs U (1K) nonoHeHus k Odepre.

6.2.'AJIEEB A.B. BmpaBe BHOCHUTb JIIOObIE W3MEHCHHMS W JIONOJHEHHUS B
Ycnosusi. Bee namenenus u nononnenus k Odepre myOIuKyOTCs Ha cailTe
['AJIEEBA A.B. no agpecy: https://dskazan.ru/about/.

6.3.3menenus u gomonHenus k OdepTe BCTymarOT B CHJIIYy C MOMEHTa UX
nyOnukanuu. [Tonbp3zoBanue 3akazunukoM Y CITyroi ocje BCTYIUIEHUS B CUITY
JaHHBIX U3MEHEHUH U TOTIOJHEHUH 03HauaeT coraacue 3akazuuk ¢ Ogepron
B PEAAKLIMN U3MEHEHUH U TIONIOJIHEHUH.

7. BAK/IIOYUTEJIBHBIE ITOJIOXKEHU S

7.1.ITockonpky nHOE He ycTaHoBIeHO OdepToi, k oTHOLEHUSIM CTOPOH TaKxke
MPUMEHSIOTCS MHBIE MpaBuiia, onyonukoBaHHbie Ha Caiite TAJIEEBA A.B..
VYkazaHHble npaBuiia o0sA3aTeNbHbI K IpuMeHeHnt0. Cornacue 3aka3uuKa c
ycioBusiMU Hactosime OdepThl U 3aKioueHHe 3aKa3dyukoM JoroBopos,
O3HAYaeT ero MOoJHOE U HUHPOPMHUPOBAHHOE COITIACHE HAa TPUMEHEHUE TAKUX
npaBul.

7.2.Bo Bcem uHOM, 4TO He ycTraHoBiieHO HacTosmend Odeproit, CTOpoHBI
PYKOBOJICTBYIOTCSL ~ MOJIOKEHHMSIMM  3aKOHOJIATeIbCTBA  Poccuiickon
@®epnepanuu. IIpaBom, npumeHuMbIM K OTHOmIEHHsIM CTOpPOH B paMKax
Hacrtosied OdgepTrl 0e3 U3bITHIA.



